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Why PMAM?

Over the last 10+ years, PMAM has emerged as a significant player in the global IT services market with currently having clients that have continuous
relationship of multiple years. Reliability of PMAM's services has resulted in long term relationships generating more than 65% of the revenue from
repeat business. PMAM has successfully served many clients in the past spanning wide array of industries such as Insurance, Manufacturing, Public

Sector, Hospitality & Healthcare and Travel, Transportation & Logistics.

PMAM has specialized capabilities in delivering horizontal functional systems like Sales and Marketing, Operational Analysis, Human Capital & Resource

Management, Web Enabled Eco System and Inventory Management system.

PMAM is a recipient of Microsoft's “Sequel 2005 & 2008 and Windows Server 2008 front runner status”. This designation demonstrates PMAM's ability to
quickly study, build and deploy applications using the secure MS SQL server 2008.

m 10+ years in operations

= 100+ Professionals

PMAM's Dffshore Development Centre

= State of the art development centre in the financial
Capital of India.
= Diverse set of software technology skills, all under one roof.
= Access to well trained, qualified and experience professionals
= Excellent Communication facilities for client interaction

Innovation

PMAM has been instrumental in developing solutions to measure up to
the high standards set by its clients and provide them with means to
interact with the developers so that they have full control of the
development cycle at all times.

PMAM has successfully served many clients in the past spanning wide
array of industries such as Insurance, Manufacturing, Public Sector,
Hospitality & Healthcare and Travel, Transportation & Logistics. PMAM
has specialized capabilities in delivering cross industry functional
systems like Sales and Marketing, Operational Analysis, Human Resource
Management, Web Enabled Eco System and Inventory Management
system. Although being Microsoft Gold Certified Partners PMAM
specializes in delivering Microsoft solutions PMAM also has strong
capabilities on Java, Oracle, AS-400 and others.

Methodology
Processes and Development Methodology

PMAM has invested in building a full fledged quality
management system to repeat its success on every project
executed by the organization. The QMS comprises of all
organization process assets needed to successfully execute
projects.

The QMS has been independently verified by an SEI certified
partner organization to ensure its compliance to sei CMMI Level
3 Ver1.2. The QMS consists of 25+ process documents, 50+
templates, 10+ standardization documents, 5
systems and is mapped to 350+ practices of the

cmmi model across 18 process areas.

® Global Locations in 3 Continents with local Support

= 100+ Successful Projects

Value Proposition

= A specialist in the Global Delivery Model.

= Knowledge acquisition and retention using CMMI process.

= Alliances with reputed technology firms (Microsoft GOLD Certified
Partner, IBM Parner & EMC Partner).

® Providing 100% transparency to its operation through its proprietary
“Offshore Project Management System (OPMS ™)

® High customer satisfaction with up to 65% of revenue coming from
repeat business

= Accomplish goals within time and budget.

= Experience of managing relationships over a multi-year period.

= Strong focus on retaining talents and domain expertise with in
the team.

High Buality

Low Cost

Shorter Development Cycles

Analysis

\nitiate

Quality
Management
System

JuswAojded

“Round the World, Round the Clock, Straight to Your Bottom Line - Your Business Velocity Catalyst"







Certifications

= SEI CMMI”
* |BM Relationship

* SQL Server 2005 & 2008 Front Runner
* Microsoft Gold Certified Partner
* Microsoft ISV (Independent System Vendor)

= Custom Development Solutions
Competency Certification

= Microsoft Relationship

Background

PMAM Corporation, incorporated in the state of Texas in 1999,
is a software development company located in Irving, Texas
with project management and development offices
throughout the U.S. PMAM provides customized software
solutions for false alarm, project, sales, and human resource
management to private and public sector clients worldwide.
PMAM currently providesturnkey Burglar Alarm Administration
Services to over 18 major cities throughout the country.

PMAM has launched a series of SaaS enabled hosted and
managed enterprise products which include PMAM CRM -
Customer Relationship Management, PMAM HCM - Human
Capital Management, PMAM Smart Select - Recruitment and
Staffing solution.

Client Speaks

“We have been working with PMAM for a little over 30 months now
and it has been a great experience. We have taken our legacy product
and maintaining it as well as working with the team at PMAM to
maintain & create our new Next Gen — Next generation of browser
based software. Our first product rolled out in July 2009 in the old
format and Nov 2009 in the next Gen format. It has been a delightful
experience. Thank you all for working with us and creating a new and
exciting product for our Market Place.”

Alma Sudderth (CEO), Sure Quest Inc

“PMAM demonstrated high quality standards during the design,

development, testing, implementation and documentation phases.
While the project was developed in the software lad of PMAM (INDIA),
we did not have any problems during the development and

implementation. Communication between the Indian team and us
was effective. We feel comfortable recommending PMAM to other
clients who need fast, high quality development.”

CIO, Progressive Database Inc.

i PMAM HCM

PMAM HCM is a free solution for web based

i PMAM CRM

PMAM CRM is a free solution for customer

i PMAM SMARTSELECT

PMAM Smartselect is hosted highly
functional and innovative

relationship management and sales force
automation.

www.pmamcrm.com

BE=  Usa Office

Human Capital Management.

www.pmamhcm.com

e ] ]
salhe= UK Office

recruitment.

WwWWw. pmamsmartselect.com

= . .
s |ndia Office

Dallas

PMAM Corporation

105 Decker Ct. Suite 675, Irving 75062
Phone: 972-831-7400

Fax: 972-831-7499
Email: sales@pmam.com

Houston

PMAM Corporation

4615 SW Freeway, STE 801
Houston, Texas 77027

London

PMAM Corporation UK Limited
9, Devonshire Square

London EC2M 4YF

United Kingdom

Phone : +44-203-178-6866
Fox : +44-203-178-3221
Email : sales@pmam.com

Mumbai

PMAM IT Services Pvt Ltd.

14-a, paper box, 1st floor,

Off. Mahakali caves road,

Andheri (East) Mumbai India - 400 093

Phone: +91-22-2687-0750/2178
Fax: +91-22-2687 1486
Email: sales@pmam.com
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